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 Role Description 

  
Role Title:  Talent Acquisition Partner 
Department: Human Resources 
Reports to: Head of People & Culture  

 

About Pikl 
Pikl is on a mission to enable the growth of digital marketplaces, starting with 
vacation rentals. We design and deliver insurance-enabled solutions that help 
platforms, property managers and owners unlock new revenue and deliver better 
customer experiences. 
 
Founded in 2016, we began by protecting individual hosts and homeowners with 
specialist holiday-let cover. That experience now powers our insurance-enabled 
products, which increase participation, lift conversion and drive revenue across 
the marketplace value chain: platforms, homeowners and guests. 
 
With offices in Norwich and London, and plans for international expansion, we 
work with some of the most recognised brands in travel as well as major 
insurance aggregators. 
 
Our Values 
At Pikl, our values are the foundation on which our success is built. They guide 
how we work together, how we make decisions for customers and colleagues, 
and what we recognise and reward. 
Possibility 
We think big and are fearless in turning challenges into opportunities. We stay 
curious, test ideas and learn quickly. 
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People 
We put people first, building relationships rooted in empathy and trust. We 
respect, include, and learn from one another. We celebrate progress. 
Progress 
We unlock growth opportunities for our customers and each other yet make it our 
personal responsibility to own actions and see them through. 

 

About the role 
As our stand-alone, in-house Talent Acquisition Partner, you will be the driving 
force behind attracting brilliant talent and delivering a genuinely exceptional 
candidate experience. You will work closely with hiring managers to shape hiring 
strategies, elevate recruitment capability and guide candidates through a truly 
best-in-class process. 

Joining our People & Culture team, you will own the full recruitment lifecycle end-
to-end. This is a full-time, high-impact role for someone who thrives on sourcing 
top-tier talent, building scalable hiring processes and raising the recruitment bar 
across the business. 

 
Key Tasks / Responsibilities 
 Partner with managers to understand hiring needs and design smart, 

effective hiring strategies. 
 Proactively source high-quality candidates through job boards, databases, 

networks, and creative outreach. 
 Ensure role requirements, timelines and expectations are fully aligned with the 

approved headcount forecast. 
 Present qualified, well-assessed candidates to hiring managers. 
 Support hiring teams with interview preparation and delivery across a range 

of assessment methods. 
 Advise and coach hiring managers to enable confident, evidence-based 

hiring decisions. 
 Collaborate with Finance on offer approvals and ensure all internal sign-off 

processes are met. 
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 Champion an outstanding candidate experience that reflects our culture, 
values, and brand at every stage. 

 Manage the offer and contract process in partnership with the People & 
Culture team.  

 Produce clear, insightful recruitment reports and metrics. 
 Support onboarding to ensure every new hire has a strong, engaging start.  
 Manage the PSL, ensuring all agencies are fully briefed on role requirements, 

timelines and required capabilities, while also negotiating competitive rates, 
monitoring performance, and maintaining strong, commercially effective 
relationships. 

About you 

 You are experienced across the full recruitment lifecycle and love owning 
processes end-to-end. 

 You thrive in dynamic and changing environments and feel energised by 
ambiguity. 

 You have a strong track record of managing multiple vacancies at once—
without dropping the ball. 

 You have a proven track record of operating in high-growth environments 
(professional services ideal). Insurance experience? Even better. 

 You are a natural talent hunter - sourcing is your superpower. 
 You will have experience of hiring across US talent markets and understand 

the nuances of US recruitment, compliance, and candidate expectations. 
 You are a power user of LinkedIn - expert in every feature, every filter, and 

every sourcing shortcut. Passive searching is your passion. 
 You are entrepreneurial, proactive and happy to roll up your sleeves across 

wider People projects – you are not here for a narrow recruiter role. 
 You have hands-on experience in employer branding and can confidently 

showcase Pikl as an employer of choice. 
 You are an excellent communicator - clear, concise, persuasive and can craft 

compelling outreach and assess candidates with strong behavioural and 
competency-based interview skills. 

 You genuinely care about the candidate journey and treat every person with 
respect, fairness, and dignity.  



 
Created:  December 2025 TA Partner 
 
 
 
 
 
 
 
 
 

Why work at Pikl 
 Flexible working conditions, access to an incredible in-person working space  
 Support from an awarding-winning CEO & Founder 
 Competitive Package with the possibility of Share Options 
 Annual holiday entitlement of 28 days plus bank holidays 
 35 hour working week 
 Death in service scheme 
 Access to wellbeing services 
 Training and development opportunities 
 Social events  

 


